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Private Bank teaming process for delivering Life Insurance Solutions
Simplified access to a range of products on the Merrill insurance product platform

Trust and fiduciary services are provided by Bank of America Private Bank, a division of Bank of America, N.A., Member FDIC, and a wholly owned subsidiary of Bank of America Corporation 
(“BofA Corp.”). Merrill Lynch, Pierce, Fenner & Smith Incorporated (also referred to as “MLPF&S” or “Merrill”) makes available certain investment products sponsored, managed, distributed or 
provided by companies that are affiliates of BofA Corp. MLPF&S is a registered broker-dealer, registered investment adviser, Member SIPC. Insurance and annuity products are offered through 
Merrill Lynch Life Agency Inc. ( MLLA), a licensed insurance agency.  Merrill and MLLA are wholly owned subsidiaries of BofA Corp. 
Investment products offered through MLPF&S, and insurance and annuity products offered through MLLA: 

Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value

Are Not Deposits Are Not Insured by Any Federal Government Agency Are Not a Condition to Any Banking Service or Activity

Private Bank Team 
manages overall 
client relationship

May be present 
for insurance 
discussions

Receive referral fee 
on sale if insurance 
licensed

Acts as licensed agent 
of record for insurance:
• Solicitation of the 

insurance sale
• Product recommendations
• Open brokerage account 

to hold insurance
• Ongoing reviews of 

life insurance policy, 
as needed

Brokerage General Agencies – Capitas and Crump
• Unbiased advice on product selection
• Life insurance strategies education for advisors and clients
• Sales support throughout the entire lifecycle of the sale

Key Contacts
Capitas Insurance Strategists
Crump Insurance Strategists

Resources
Situational Teaming for Insurance fact sheet
Client Consent to Share Information form
Registration & Insurance Licensing System (RAILS)

Client referral
• Client consent to share 

information required

Client engagement
• Discussion of insurance
• Make recommendation

MLWM
advisor

PB Team

Client

http://resourcecentral.bankofamerica.com/PB_Insurance_Documents/PrivateBank_CapitasInsuranceContacts.pdf
http://resourcecentral.bankofamerica.com/PB_Insurance_Documents/PrivateBank_CrumpInsuranceContacts.pdf
http://resourcecentral.bankofamerica.com/InsuranceDocuments/Private%20Bank%20Process%20Quick%20Card.pdf
http://resourcecentral.bankofamerica.com/InsuranceDocuments/Private%20Bank%20Client%20Consent.pdf
http://resourcecentral.bankofamerica.com/InsuranceDocuments/Private%20Bank%20Client%20Consent.pdf
http://flagscape.bankofamerica.com/portal/site/flagscape/menuitem.fae9b47594eab28f211649ede3cc5cba/?vgnextoid=059f1f76a7a76510VgnVCM100000eec8ab9eRCRD&mname=flagscape_059f1f76a7a76510VgnVCM100000eec8ab9eRCRD_1569816115
https://www.sipc.org/
https://www.sipc.org/
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All guarantees and benefits of the insurance policy are backed by the claims-paying ability of the issuing insurance company. They are not backed by Merrill or its affiliates, nor 
does Merrill or its affiliates make any representations or guarantees regarding the claims-paying ability of the issuing insurance company.
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